Permanent Supportive Housing Program:

2024 Performance Standards

Goals

Required
Performance
Standard

% Points Awarded

1. Households residing in
permanent housing will
remain in this housing for a

85% will remain
housed for a least 12
months, exit to other

285%=10
80%-84%=8
65%-79%= 4

minimum of 1 year or exitto | permanent housing, 55%-64%=1
other permanent housing. or continue in <55%=0
permanent housing
2. Households exiting <10% of those <10%=10

permanent housing will not
return to homelessness

exiting permanent
housing return to

11%-20%= 4
21%-30%= 3

(Including transitional homelessness 31-45%=1
housing) 231%=0
3. Adults will maintain or 85% will maintain or 285%=10

increase earned and
unearned income (Includes
wages and mainstream
resources)

increase income at
exit or annually

75%-84%=7

65%-74%=5

50%-64%= 3
<49%=0

4. Adults will obtain or
maintain employment while
in the program and will exit
the program employed.*

20% of adults who
are not on SSI/D will
be employed at
program exit or
annually

220%=10
10%-19%=6
5%-9%-= 3
<5%=0

5.Households will maintain or
obtain mainstream non-cash
benefits

85% will maintain or
obtain mainstream
non-cash benefits at
exit or annually

285%= 10
75%-84%=7
65%-74%=5
50%-64%-= 3

<49%=10

6.Households will maintain or
obtain health insurance

85% will maintain or
obtain health
insurance

285%= 10
75%-84%=7
65%-74%=5
50%-64%-= 3

<49%=0

7. Length of time from
program acceptance/start
date to housing move in date

Average length of
time to move in is
less than 60 days

60 days or less= 10
61-180 days=7
181-365 days= 4
366+ days=0

8.Households exited without a
housing move in date
(excludes anyone that has

All households
engaged in services
are facilitated to

<10%=10
11%-20%=4
21%-30%= 3

passed away or permanent housing 31-45%=1
institutionalized) 231%=0
9. Housing First Adherence % referrals from CE 290%=10
will be accepted 75%-89%= 7
<75%=0

All data is taken directly from HMIS using the following dates:

The following HMIS reports are used:
1. The CoC Annual Performance Report run through HMIS
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2024 Performance Standards

10. Program maintains
adequate data quality in
HMIS

See Data Quality
Report

A-toA=10
B toB+=5
<B-=0

Total:

0f100

*Projects serving 100% chronically homeless or SSI/SSD clients exempt from this measure, but if employed they

will be included

All data is taken directly from HMIS using the following dates:

The following HMIS reports are used:
1. The CoC Annual Performance Report run through HMIS
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Rapid Rehousing Program:

2024 Performance Standards

Goals Performance Standard Points % Points
Awarded
1. Households exiting Rapid 85% will remain housed 285%=10
Rehousing will remain for a least 12 months or 70%-84%-=8
permanently housed for a will exit to other 50%-69%= 4
minimum of 12 months permanent housing 31%-49%-=1
<30%=10
2. Households exiting Rapid <10% of those exiting <10%=10
Rehousing housing will not rapid rehousing housing 11%-20%= 4
return to homelessness return to homelessness 21%-30%=3
(Including transitional 31-45%=1
housing) 245%=10
3. Adults will maintain or 85% will maintain or 285%=10
increase earned and increase income at exit or 75%-84%=7
unearned income (Includes annually 65%-74%-=15
wages and mainstream 50%-64%-= 3
resources) <49%=0
4. Adults will obtain or 40% of adults who are not 240%= 10
maintain employment while | on SSI/D will be employed 30%-39%= 6
in the program and will exit at program exit or 20%-29%-= 3
the program employed.* annually <20%=0
5.Program maintains adequate See Data Quality Report A-toA=10
data quality in HMIS B toB+=5
<B-=0
Total:

*Projects serving 100% chronically homeless or SSI/SSD clients exempt from this measure, but if

employed they will be included

All data is taken directly from HMIS using the following dates:
The following HMIS reports are used:
1. The CoC Annual Performance Report run through HMIS
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2024 Performance Standards

Coordinated Entry:
Goals Required _
Performance % Points Awarded
Standard
1. Households assessed will 90% of households 290%=10
be placed on the assessed will be 80%-89%-=8
prioritization list placed on the 65%-79%= 4
prioritization list 55%-64%-=1
<55%=10
2. CE projects will provide in Atleast 10% of <10%=10
person and virtual service households 5%-9%-= 4
connection to best meet the | participating will be 3%-5%=3
community needs. seen in person 23%=0
3. Unsuccessful referral events <10% of those 210%=10
referred have an 11%-15%=7
unsuccessful 15%-20%=5
placement 20%-25%=3
<25%=0
4. The CoC will see a reduction >5% of persons 220%=0
in returns to homelessness return to 10%-19%=3
from PH placements homelessness at 5%-9%= 6
6,12, and 24 month <5%=10
5. Coordinated Entry CE will reflect 85% 285%=10
programs are reflective of total CoC homeless 75%-84%=7
the total homeless population 65%-74%=5
population in the CoC 50%-64%-= 3
<49%=10
6.Program maintains adequate <20% data quality <20%=10
data quality in HMIS errors 21%-30%=7
31-45%=4
231%=0
Total:

All data is taken directly from HMIS using the following dates:

The following HMIS reports are used:

1. The CoC Annual Performance Report run through HMIS
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